INTRODUCING MyPC

MyPC is the ultimate solution for computer booking and access management.
Widely used in Education and Public Libraries it provides librarians and IT
managers with complete control over bookings and users’ sessions.

MyPC's unique handling of self-service bookings allows the optimisation and
promotion of fair usage whilst saving staff time. With hundreds of customers
worldwide MyPC continues to grow and our dedicated development team are

constantly working on implementing new features based on customer feedback.
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“MyPC has an easy-to
-learn user interface,
is easy to configure
and has a good range
of usage reports
available. Being a
server-based system
the ability to manage
the computers from
any work station is a
real bonus. We also
use the MyPC Maps
module to provide
visibility of [almost]
live library computer
availability to students,
both through maps
embedded in our VLE
and on display screens
around the College”

Mr Paul Connor,
Learning Resources
Technologist,

Bath College

@ Bath College
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“MyPC was chosen
after an extensive
research period by a
group of staff looking
at IT provision for
the new City Library.
The group looked at
various products on
the market, but the
features of MyPC
including usability
and specific booking
functions led to the
library choosing it

ahead of others.”

Andrew Scrogham,
Systems Manager,
Newcastle Libraries

Turn a new page

Newcastle Libraries

ITS IT SOLUTIONS

SEARCH & AVAILABILITY

MyPC makes it easy to find exactly what
you are looking for. You can specify the
hardware or software you require, and

get a clear overview of computers that are
available, in use, and reserved.

The Maps module provides a simple way
to present a floorplan clearly indicating the
location and availability of computers. See
more details below.

OPTIMISE UTILISATION

MyPC manages the varying demand for
computers at different times of the day by
adjusting the settings controlling session
lengths. Automated no-show cancellations
ensure that computers are not out of use if
people do not attend pre-booked sessions.

COMMUNICATION

Each booking is confirmed to the user by
email. Librarians can send free-text or a
choice of pre-defined messages to users
during sessions. MyPC can integrate with
your library management system to inform
users of their library fines and outstanding
items helping you to get books returned
and to recover costs.

BOOKING METHODS

As well as walk-up usage, MyPC offers
queued, advanced and staff bookings,

as well as flexible block and recurring
bookings for staff and tutors. There is a
quick booking option which allows you to
book a session with just two clicks!

REPORTING

MyPC provides comprehensive reporting
on computer utilisation, bookings and

no shows. The reporting scope includes
faulty computers and banned users and
the Unique Users report shows how many
individuals make use of the computer
resources you provide. All reports can be
scheduled for automatic delivery by email
and can be exported into common file
formats including Excel, PDF, and CSV.

Info Technology Supply Ltd.
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SIMPLICITY

MyPC is easy for everyone to use.
Self-service booking requires no pre-
instruction. All booking, administration and
reporting is available anywhere, all from a
single web browser. You don't require any
technical skills to be in full control of MyPC.

FLEXIBILITY & CONTROL

MyPC offers limitless possibilities to control
access to your computers. It fits straight
into your network providing full support
for Active Directory, Novell eDirectory

and other LDAP compliant systems.

It integrates with your environment
regardless of the Library Management
System in use. MyPC works with Windows
and Mac client platforms, as well as Virtual
Desktop Infrastructure (VDI) environments.
You can add your corporate logo and
colour scheme to the client logon (status
screen) and booking screens. All text

can be internationalised to support any
European language.

MyPC MAPS MODULE

MyPC Maps is a web based optional add-
on module designed to work in conjunction
with the MyPC resource state API. MyPC
Maps provides a simple way to design

and present a floor plan of your chosen
site(s) to clearly illustrate the location and
availability of your bookable PCs. MyPC
Maps will show which PCs are In Use,
Reserved, Available and Not Available all in
a colour coded format. Scrolling maps can
also be set up to reflect multiple maps of
different locations on the one screen.

WHY MyPC

MyPC is a complete solution with no
hidden costs. It utilises cutting-edge web
technologies to provide a straightforward
experience to both administrators and
end-users. Our dedicated developers
ensure the product is constantly updated
to meet customer requirements. In-house
quality assurance and testing teams
ensure that MyPC remains the market
leader and best of breed software.

2 Hobbs House, Harrovian Business Village, Bessborough Road, Harrow, Middlesex, HA1 3EX, UK.

44 (0)20 8869 1950

44 (0)20 8869 1966

info@pcbooking.com



